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M.Com. Part—I (Semester—I) (CBCS) Examination

BANKING AND INSURANCE SERVICES

Time : Three Hours] [Maximum Marks : 80

Note :— All questions are compulsory.

SECTION—A (M.C.Q.)

Answer the following questions by choosing the correct alternative from those given below :

1. First nationalization of 14 Commercial Banks was done in the year :

(a) 1959 (b) 1969

(c) 1979 (d) 1980

2. _____ refers to that portion of total deposits a Commercial Bank has to keep with the Central

Bank.

(a) SLR (b) Bank rate

(c) CRR (d) None

3. What is the full form of CRR ?

(a) Cash Reserve Rate (b) Cash Reserve Ratio

(c) Cash Recession Ratio (d) Cash Reserse Ratio

4. In India, which bank is called Bod Bank ?

(a) Reserve Bank of India (RBI)

(b) National Bank for Agriculture and Rural Development (NABARD)

(c) National Asset Reconstruction Ltd. (NARC)

(d) None of these

5. The Reserve Bank of India was established in :

(a) 1947 (b) 1949

(c) 1950 (d) 1935

6. Which among the following is incorrect ?

(a) RBI is the Bank of issue currency

(b) RBI acts as a Banker to the Government

(c) RBI is Banker’s Bank

(d) RBI does not regulate the flow of credit

LT—50 1 (Contd.)
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7. Headquarter of ‘NABARD’ is located at :

(a) Mangalore, Karnataka (b) Mumbai, Maharashtra

(c) New Delhi (d) None of these

8. ‘NABARD’ was established on the recommendations of :

(a) Shivaraman Committee (b) Malhotra Committee

(c) Kumaramangalam Committee (d) None of these

9. LIC was formed in 1956 through nationalization of _____ companies.

(a) 246 (b) 256

(c) 250 (d) 252

10. Life Insurance contract is a contract of :

(a) Indemnity (b) Guarantee

(c) Risk (d) All of these

11. The term Assurance refers to :

(a) Life Insurance Business (b) Marine Insurance Business

(c) Fire Insurance Business (d) Motor Vehicle Business

12. How many Rupees Risk Cover (benefits payable on member’s death) in Pradhan Mantri Jeevan

Jyoti Bima Yojana ?

(a) Rs. 1,00,000 (b) Rs. 3,00,000

(c) Rs. 2,00,000 (d) Rs. 4,00,000

13. The ‘General Insurance Corporation of India (GIC)’ was incorporated as a private company

under which Act ?

(a) Insurance Act, 1938

(b) General Insurance Business (Nationalization) Act, 1972

(c) Companies Act, 1956

(d) None of these

14. In Marine Insurance Policy insurable interest must exist at the time of :

(a) Taking Policy (b) At the time of claim

(c) Both at time of policy and claim (d) None of these
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15. The main feature of the National Agricultural Insurance Scheme is to insure which of the

following ?

(a) Life of Farmer

(b) Animals that are used in agricultural activities

(c) Land and Farmer

(d) None of these

16. _____ is the maximum amount an insurance company will pay if an insured asset is deemed a total

loss.

(a) Insurance Value (b) Actual Value

(c) Replacement Value (d) Guaranteed Replacement Cost

17. When was the Insurance Regulatory and Development Authority constituted ?

(a) 1938 (b) 1971

(c) 1999 (d) 1956

18. The central office of the Life Insurance Corporation of India (LIC) is located at :

(a) Kolkata (b) New Delhi

(c) Mumbai (d) Pune

19. How many public sector life insurance companies are functional in India ?

(a) 1 (b) 2

(c) 4 (d) None of these

20. The General Insurance Corporation of India (GIC) was converted into a national re-insurer in

which year ?

(a) 1995 (b) 2000

(c) 2014 (d) 1999 1×20=20

SECTION—B

1. Explain the concept of ‘CIBIL’ and explain current trends of loan distribution.

OR

Explain the meaning of Commercial Bank. Explain the credit creation process of Commercial

Bank. 12
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2. What do you mean by Reserve Bank of India ? Explain the credit control policy of the Reserve

Bank of India.

OR

Explain the meaning of ‘NABARD’, discuss the function of ‘NABARD’. 12

3. What do you mean by ‘Insurance’ ? Explain the general principles of insurance.

OR

Explain the concept of health insurance. Explain the need and importance of ‘Health Insurance’.

12

4. What do you understand by ‘Crop Insurance’ ? Need of crop insurance to the insured and its

benefits.

OR

What is Motor Accident Insurance ? Explain its importance and process of claim settlement of

Insurance. 12

5. Explain the importance and functions of Insurance Regulatory and Development Authority (IRDA).

OR

Explain the history, structure and importance of Life Insurance Corporation. 12

LT—50 4 (Contd.)
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¼ejkBh ek/;e½
lwpuk :— loZ iz’u vko’;d vkgsr-

foHkkx—v (cgqi;kZ;h iz’u)

[kkyhy iz’ukaph mÙkjs [kkGh fnysY;k i;kZ;k e/kwu ;ksX; i;kZ; fuoMwu fygk-

1. 14 O;kolkf;d c¡dkaps ifgys jk"Vªh;hdj.k ------------------- ;k o"kkZr >kys-

(v) 1959 (c) 1969

(d) 1979 (M) 1980

2. --------------- O;kolkf;d c¡dsrhy ,dq.k BsohiSdh rks Hkkx e/;orhZ c¡dsdMs Bsokok ykxrks-

(v) SLR (c) c¡d nj

(d) CRR (M) dkghgh ukgh

3. CRR ps iq.kZ uko dk; vkgs \

(v) jks[k iqulZap; nj (c) jks[k iqulZap; izek.k

(d) jks[k eanh izek.k (M) jks[k jdesps izek.k

4. Hkkjrkr cWM c¡d dks.kkyk EgVys tkbZy \

(v) Hkkjrh; fj>OgZ c¡d (RBI)

(c) uW’kuy c¡d d‘"kh vkf.k xzkeh.k fodkl (ukckMZ)

(d) jk"Vªh; ekyeÙkk iqujZpuk e;kZnhr (NARC)

(M) ;kiSdh ukgh

5. Hkkjrh; fj>OgZ c¡dsph LFkkiuk -------------- e/;s >kyh-

(v) 1947 (c) 1949

(d) 1950 (M) 1935

6. [kkyhyiSdh dks.krh pqdhps vkgs \

(v) vkjchvk; gh pyr fufeZrh djrs

(c) vkjchvk; ljdkjlkBh c¡dj Eg.kqu dke djrs

(d) vkjchvk; gh c¡dlZph c¡d vkgs

(M) vkjchvk; ØsfMV izokgkps fu;eu djr ukgh

LT—50 5 (Contd.)
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7. 'NABARD' ps eq[;ky; ------------------- ;sFks vkgs-

(v) eaxyksj dukZVd (c) eqacbZ egkjk"Vª

(d) uoh fnYyh (M) ;kiSdh ukgh

8. 'NABARD' ph LFkkiuk [kkyhy lferhP;k f’kQkj’khaoj dj.;kr vkyh %

(v) f’kojkeu lferh (c) eYgks=k lferh

(d) dqekjeaxye lferh (M) ;kiSdh ukgh

9. LIC ph LFkkiuk 1956 e/;s ---------------- brD;k daiU;kP;k jk"Vªh;hdj.kk}kjs >kyh-

(v) 246 (c) 256

(d) 250 (M) 252

10. thou foek djkj gk vlk djkj vkgs %

(v) uqdlku HkjikbZ (c) geh

(d) tks[ke (M) ;kiSdh loZ

11. eqnrhps vk’oklu ;k lanHkkZr vkgs %

(v) thou foek O;olk; (c) lkxjh foek O;olk;

(d) Qk;j bU’kqjUl O;olk; (M) eksVj okgu O;olk;

12. iz/kkuea=h thou T;ksrh foek ;kstuk e/;s fdrh :i;kaph tks[khe fuf’pr vkgs (lHkkln e‘R;q fgrykHk) %

(v) 1,00,000 :- (c) 3,00,000 :-

(d) 2,00,000 :- (M) 4,00,000 :-

13. Hkkjrh; lkekU; foE;k egkeaMG (GIC) e/;s [kktxh daiU;kps jk"Vªh;dj.k [kkyhy dks.kR;k
dk;n;kUo;s >kys \

(v) foek dk;nk] 1938

(c) lkekU; foek O;olk; (jk"Vªh;dj.k) vf/kfu;e] 1972

(d) daiuh dk;nk] 1956

(M) ;kiSdh ukgh

14. lkeqfnzd foE;kr foekghr rRo gs ----------------- vlkos ykxrs-

(v) foek i= ?ksrsosGyh (c) nkok nk[ky djrsosyh

(d) (v) vkf.k (c) (M) ;kiSdh ukgh
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15. [kkyhyiSdh d‘"kh foek ;kstusps eq[; oSf’k"V~;s gs ----------------- foE;kps vkgs-

(v) ’ksrdÚ;kaps ftoueku

(c) d‘"kh dk;kZlkBh okijyh tk.kkjh tukojs

(d) tehu vkf.k ’ksrdjh

(M) ojhyiSdh ukgh

16. --------------- foek dk<ysY;k ekyeÙksps laiq.kZ uqdlku >kys rsOgk foek daiuh foek/kkjdk; uqdlku

HkjikbZ nsrs-

(v) foekeqY; (c) izR;{keqY;

(d) izfrLFkkiu eqY; (M) izfrLFkkiu geh eqY;

17. foekfu;ked vkf.k fodkl izkf/kdj.kkph LFkkiuk dsOgk dj.;kr vkyh \

(v) 1938 (c) 1971

(d) 1999 (M) 1956

18. ykbQ bU’kqjUl ps dsanzh; dk;kZy; ;sFks vkgs \

(v) dksydÙkk (c) uoh fnYyh

(d) eqacbZ (M) iq.ks

19. Hkkjrkr lkoZtfud {ks=krhy fdrh thou foek daiU;k dk;Zjr vkgsr \

(v) 1 (c) 2

(d) 4 (M) ;kiSdh ukgh

20. Hkkjrh; tujy bU’kqjUl dkWiks Zjs’ku ps ------------------- jk"Vªh; iqufoZek daiuhe/;s dks.kR;k o"khZ :ikarj

>kys \

(v) 1995 (c) 2000

(d) 2014 (M) 1999 1×20=20

foHkkx—c

1. 'CIBIL' ph ladYiuk Li"V d:u dtZ forjhr dj.;kP;k orZeku izo‘Ùkh Li"V djk-

fdaok

O;kikjh c¡dspk vFkZ Li"V djk- O;kikjh c¡dsP;k ir fuehZrhph izfØ;k lkaxk- 12
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2. Hkkjrh; fj>OgZ c¡d ;k iklwu vki.kkl vFkZcks/k gksrks \ Hkkjrh; fj>OgZ c¡dsps izR;;&fu;a=.kkps
/kksj.k Li"V djk-

fdaok

^ukckMZ* pk vFkZ lkaxk- ^ukckMZP;k* dk;kZaph ppkZ djk- 12

3. ^foek* ;k iklwu vki.kkl dk; vFkZcks/k gksrks \ foE;kph lkekU; rRos Li"V djk-

fdaok

^vkjksX; foE;kph* ladYiuk Li"V djk- ^vkjksX; foE;kph* xjt vkf.k egRo fo’kn djk- 12

4. ihd foek ;kiklwu vki.kkl dk; vFkZcks/k gksrks \ ihd foE;kph foek/kkjdkl xjt o R;kps Qk;ns
Li"V djk-

fdaok

eksVkj vki?kkr foek Eg.kts dk; \ R;kps egRo o nkok fudkGkr dk<.;kph izfØ;k lkaxk- 12

5. ^foek fu;eu vkf.k fodkl izk/khdj.k* (IRDA) ps egRo vkf.k dk;sZ Li"V djk-

fdaok

^thou foek egkeaMGpk* bfrgkl] lajpuk o egRo Li"V djk- 12
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¼fgUnh ek/;e½

lwpuk :— lHkh iz’u vfuok;Z gSA

foHkkx—v (cgqi;kZ;h iz’u)

fuEufyf[kr ds fy, mfpr fodYi pqfu, %

1. 14 cSadksa dk igyk jk"Vªh;dj.k ------------- bl o"kZ fd;k x;k Fkk %

(v) 1959 (c) 1969

(d) 1979 (M) 1980

2. --------------- okf.kfT;d cSadksa esa dqy tek dh og jk’kh dsafnz; cSad ds ikl j[kuh gksrh gSA

(v) SLR (c) cSad nj

(d) CRR (M) dksbZ Hkh ugha

3. CRR dk iqjk uke D;k gS \

(v) jks[k iqulZap; nj (c) jks[k iqulZap; izfr’kr

(d) jks[k eanh izek.k (M) jks[k jdesps izek.k

4. Hkkjr esa cWM cSad fdls dgk tkrk gS \

(v) Hkkjrh; fj>OgZ c¡d (RBI)

(c) jk"Vªh; d‘f"k vkSj xzkeh.k cSad fodkl (ukckMZ)

(d) jk"Vªh; laifÙk iqufuZekZ.k (NARC)

(M) buesa ls dksbZ Hkh ugha

5. Hkkjrh; fj>OgZ cSad dh LFkkiuk -------------- esa dh xbZA

(v) 1947 (c) 1949

(d) 1950 (M) 1935

6. fuEufyf[kr esa ls dkSulk xyr gS \

(v) vkjchvk; ;g pyr fuxZfeÙk djrk gS

(c) vkjchvk; ljdkj ds fy, ,d cSadj ds :i esa dke djrk gS

(d) vkjchvk; ,d cSadj dk cSad gS

(M) vkjchvk; ØsfMV dks fofu;fer ugha djrk gS
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7. 'NABARD' dk eq[;ky; --------------- ;gk fLFkr gSA

(v) eaxyksj dukZVd (c) eqacbZ egkjk"Vª

(d) ubZ fnYyh (M) buesa ls dksbZ ugha

8. 'NABARD' dh LFkkiuk fuEufyf[kr lfefr ds flQkfj’kksa ij dh xbZ Fkh %

(v) f’kojkeu lfefr (c) eYgks=k lferh

(d) dqekjeaxye lferh (M) buesa ls ugha

9. LIC dh LFkkiuk 1956 esa fdruh daifu;ksa dk jk"Vªh;dj.k fd;k Fkk \

(v) 246 (c) 256

(d) 250 (M) 252

10. thou chek vuqca/k ,slk gh ,d vuqca/k gS %

(v) uqdlku HkjikbZ (c) okjaVh

(d) tks[ke (M) ;s lHkh

11. ’krZ dk vk’oklu bl lanHkZ esa gS %

(v) thou chek O;olk; (c) leqnzh chek O;olk;

(d) vfXu chek O;olk; (M) eksVj okgu O;olk;

12. iz/kkuea=h thou T;ksfr chek ;kstuk dh tksf[ke lhek ----------------- gS (lHkkln e‘R;q fgrykHk) %

(v) 1,00,000 :- (c) 3,00,000 :-

(d) 2,00,000 :- (M) 4,00,000 :-

13. tujy ba’;ksjsal dkWjiksjs’ku vkWQ bafM;k (GIC) esa futh daifu;ksa dk jk"Vªh;dj.k buesa ls dkSuls

fo/kh }kjk fd;k x;k \

(v) chek vf/kfu;e] 1938

(c) lkekU; chek O;olk; (jk"Vªh;dj.k) vf/kfu;e] 1972

(d) daiuh vf/kfu;e] 1956

(M) buesa ls dksbZ ugha

14. leqnzh chek esa chek ;g rRo gksuk pkfg, %

(v) chek irk ysrs le; (c) nkok nk;j djrk gS

(d) (v) vkSj (c) (M) buesa ls dksbZ ugha



139

139

13
9

139 139

LT—50 11 (Contd.)

15. fuEufyf[kr d‘f"k chek ;kstuk dk eq[; fo’ks"krk,¡ ----------------- ;g chekd‘r gSA

(v) fdlku ds thou Lrj

(c) d‘f"k dk;Z ds fy, mi;ksx fd, tkus okys i’kw

(d) Hkqfe vkSj fdlku

(M) mijksDr esa ls dksbZ ugha

16. --------------- fcfer laifÙk dk dqy uqdlku gksus ij chek daiuh chek/kkjd dks eqvkotk nsrh gSA

(v) chek ewY; (c) izR;{k ewY;

(d) izfrLFkkiu ewY; (M) izfrLFkkiu xkjaVhd‘r ewY;

17. IRDA dh LFkkiuk dc gqbZ Fkh \

(v) 1938 (c) 1971

(d) 1999 (M) 1956

18. thou chek dk eq[;ky; dgk¡ fLFkr gS \

(v) dksydÙkk (c) ubZ fnYyh

(d) eqacbZ (M) iq.ks

19. Hkkjr esa fdruh lkoZtfud {ks= esa fdruh chek daifu;ka dk;Zjr gS \

(v) 1 (c) 2

(d) 4 (M) blesa ls ugha

20. Hkkjrh; lk/kkj.k chek fuxe (GIC) dk jk"Vªh; iqufcZek daiuh esa foy; fdl o"kZ esa gqvk Fkk \

(v) 1995 (c) 2000

(d) 2014 (M) 1999 1×20=20

foHkkx—c

1. ^flfcy* dh vo/kkj.kk dh O;k[;k djsa vkSj _.kksa ds laforj.k esa orZeku izo‘fÙk;ka Li"V fdft,A

vFkok

okf.kfT;d cSad dk vFkZ Li"V dhft,A okf.kfT;d cSad ds ØsfMV fuekZ.k dh izfØ;k Li"V djsaA 12
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2. Hkkjrh; fjtoZ cSad ls vkidks D;k vFkZcks/k gksrk gS \ Hkkjrh; fjtoZ cSad ds lk[k fu;a=.k uhfr
dks fo’kn dhft,A

vFkok

'NABARD' ;kus D;k \ 'NABARD' ds dk;ksZa dh ppkZ dhft,A 12

3. chek ls vkidk D;k eryc gS \ chek ds lkekU; fl)karksa dks Li"V dhft,A

vFkok

^LokLF; chek* dh vo/kkj.kk dh O;k[;k dhft,A ^LokLF; chek* dh vko’;drk ,oa egRo dh O;k[;k dhft,A
12

4. Qly chek ls vkidk D;k eryc gS \ ikWfylh /kkjd dks Qly chek dh vko’;drk vkSj mlds
ykHk crkb,A

vFkok

eksVj nq?kZVuk chek D;k gS \ blds egRo ,oa nkok fuiVus dh izfØ;k Li"V dhft,A 12

5. chek fofu;ked vkSj fodkl izkf/kdj.k (IRDA) ds egRo vkSj dk;Z Li"V dhft,A

vFkok

^thou chek fuxe* ds bfrgkl] lajpuk vkSj egRo Li"V dhft,A 12


