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AD–901

B.Com. Part—III (Semester—V) Examination

II) E-COMMERCE—I

Time : Three Hours] [Maximum Marks : 60

Note :— All sections are compulsory.

SECTION—A

Choose the correct alternative and rewrite it only once. Only the first attempt will be evaluated.

1. _____ is the key factor for the growth of E-Commerce in India.

(a) The growth of technology facility

(b) Evolution of the market place

(c) Increase in use of much wider product range

(d) All of these

2. Which one of the following is not one of the major types of E-Commerce ?

(a) C2B (b) B2C

(c) B2B (d) C2C

3. Component of E-Commerce is :

(a) Product (b) Website

(c) Hosting server (d) All of the above

4. We can access the world wide web with one of the following :

(a) HTML (b) HTTP

(c) DNS (d) None of these

5. Which of the following is not related to security mechanism ?

(a) Encryption (b) Decryption

(c) E-Cash (d) All of the above

6. Products like _____ are traded online.

(a) Tickets (b) Gadgets

(c) Books (d) All of these

7. Disintermediation means :

(a) Non-removal of Intermediaries (b) Removal of Intermediaries

(c) Reappoint of Intermediaries (d) No Intermediaries
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8. Unique value auction is mainly applies to :

(a) New products (b) Second hand products

(c) Engineering products (d) None of the above

9. The area of actual or potential commercial value in which a company intends to operate
is a :

(a) Market (b) Market Space

(c) Perfect Market (d) None of the above

10. The buyer oriented market place has the domination of :

(a) Producer (b) Seller

(c) End user (d) Intermediaries

11. _____ is a B2B trading network that links a particular seller with its own trading Partners.

(a) Virtual Network (b) Private Trading Network

(c) Web Community (d) All of the above

12. In the intermediary oriented marketplace the manufacturer sells their production to :

(a) End user (b) Intermediary

(c) (a) and (b) (d) None of these

13. E-banking include :

(a) Bank Transfer (b) Payment and Settlements

(c) Documentary Collection (d) All of the above

14. Smart Cards are based on _____ standards.

(a) TULIP (b) MIM

(c) Http (d) SET

15. Which types of transactions are not permitted on Credit Card ?

(a) Rail Booking (b) Gambling Transaction

(c) Purchase of Medicines (d) Airline 1×15=15

SECTION—B

Attempt the following questions in short.

1. Define the term E-Commerce.

OR

What are the functions of E-Commerce ? 3

2. Explain how Internet was developed.

OR

Write on the ‘Future of E-Commerce in India’. 3
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3. Explain the concept of B2C.

OR

Explain the benefits of E-auction. 3

4. Explain the types of B2B Market Place.

OR

State the advantages of B2B. 3

5. Explain Credit Cards based payment.

OR

Explain Debit Cards based payment. 3

SECTION—C

Attempt the following questions in detail.

1. Explain the various business models of E-Commerce.

OR

Differentiate between electronic commerce and traditional commerce. 6

2. What is Internet ? Explain the history of Internet.

OR

Explain the Government of India Policy regarding FDI about E-Commerce. 6

3. Explain the advantages and limitations of B2C E-Commerce.

OR

Explain the meaning of E-auction and explain the limitations of Online auction. 6

4. What do you mean by Business to Business application ? Discuss about its key techniques.

OR

Explain the Supplier Oriented Market Place and Intermediary Oriented Market Place. 6

5. Write short note on E-Banking. Describe importance of E-Banking.

OR

Write on ‘Future of Online Financial Services in India’. 6



139

139

13
9

139 139

AD–901

B.Com. Part—III (Semester—V) Examination
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¼ejkBh ek/;e½

lwpuk :— loZ iz’u vfuok;Z vkgs-

foHkkx—v

;ksX; i;kZ; fuoMk vkf.k rks ,dnkp iqUgk fygk- dsoy ifgY;k iz;Rukps ewY;ekiu dsys tkbZy-

1. _______ gk Hkkjrkrhy bZ&dkWelZP;k ok<hpk izeq[k ?kVd vkgs-

(v) ra=Kku lqfo/ksph ok<

(c) cktkjisBsph mRØkarh

(d) eks<;k izek.kkr mRiknu Js.khP;k okijkr ok<

(M) ojhy loZ

2. [kkyhyiSdh dks.krk bZ&dkWelZP;k izdkjkaiSdh ,d izeq[k ?kVd ukgh ------------------

(v) C2B (c) B2C

(d) B2B (M) C2C

3. bZ&dkWelZpk ?kVd vkgs ------------

(v) mRiknu (c) osclkbV

(d) gksfLVax lOgZj (M) ojhy loZ

4. vki.k [kkyhyiSdh ,dkus okbM osc e/;s izos’k d: ’kdrks ----------

(v) HTML (c) HTTP

(d) DNS (M) ;kiSdh dkghgh ukgh

5. [kkyhyiSdh dks.krs lqj{kk ;a=.ks’kh lacaf/kr ukgh \

(v) ,ufØI’ku (c) fMfØI’ku

(d) E-cash (M) ojhy loZ

6. ----------------- lkj[kh mRiknus vkWuykbu [kjsnh dsyh tkrkr-

(v) fVdV (c) xW>sV~l

(d) iqLrds (M) gs loZ

7. e/;LFkkaps mPpkju Eg.kts ------------- vkgs-

(v) e/;LFkkauk u dk<.ks (c) e/;LFkkauk dk<wu Vkd.ks

(d) e/;LFkkaph iqufuZ;qDrh (M) e/;LFk ukgh
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8. vn~forh; ewY;kpk fyyko izkeq[;kus ykxw gksrks -------

(v) uohu mRiknus (c) lsdaM g¡M mRiknus

(d) vfHk;kaf=dh mRiknus (M) ojhyiSdh dks.krsgh ukgh

9. okLrfod fdaok laHkkO; O;kolkf;d ewY;kps {ks= T;ke/;s daiuh [kjs dke d: bfPNr vkgs %

(v) cktkj (c) cktkj tkxk

(d) ifjiw.kZ cktkj (M) ojhyiSdh dkghgh ukgh

10. [kjsnhnkjkfHkeq[k cktkjis<sps opZLo vkgs %

(v) mRiknd (c) foØsrk

(d) vafre miHkksDrk (M) e/;LFk

11. ------------- gs ,d B2B VsªfMax usVodZ vkgs ts fof’k"V foØsR;kyk R;kP;k Lor%P;k O;kikj Hkkxhnkjka’kh

tksMrs-

(v) vkHkklh usVodZ (c) [kktxh O;kikj usVodZ

(d) osc leqnk; (M) ojhy loZ

12. e/;LFkkfHkeq[k vksfj,aVsM ekdsZV Iysl e/;s fuekZrk R;kaps mRiknu ------------ ;kauk fodrks-

(v) vafre okijdrkZ (c) e/;LFk

(d) (v) vkf.k (c) (M) ;kiSdh dkghgh ukgh

13. bZ&c¡fdax e/;s lekfo"V vkgs %

(v) c¡d gLrkarj.k (c) isesaV vkf.k lsVyesaV

(d) MkWD;qesaVjh ladyu (M) ojhy loZ

14. LekVZ dkMZ -------------- ekudkaoj vk/kkfjr vkgsr-

(v) TULIP (c) MIM

(d) Http (M) SET

15. ØsfMV dkMZoj dks.kR;k izdkjP;k O;ogkjkauk ijokuxh ukgh \

(v) jsYos cqfdax (c) tqxkj O;ogkj

(d) vkS"k/kkaph [kjsnh (M) foeku lsok 1×15=15

foHkkx—c

loZ iz’ukaph FkksMD;kr mÙkjs fygk-

1. bZ&dkWelZ ;k ’kCnkph O;k[;k djk-

fdaok

bZ&dkWelZph dk;sZ dk; vkgsr \ 3

2. baVjusV dls fodflr dsys xsys rs Li"V djk-

fdaok

Hkkjrkrhy bZ&dkWelZP;k Hkfo";koj fygk- 3
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3. B2C ph ladYiuk Li"V djk-

fdaok

bZ&fyGkokps Qk;ns Li"V djk- 3

4. B2B ekdsZV Iyslps izdkj Li"V djk-

fdaok

B2B ps Qk;ns Li"V djk- 3

5. ØsfMV dkMZ vk/kkfjr isesaV Li"V djk-

fdaok

MsfcV dkMZ vk/kkfjr isesaV Li"V djk- 3

foHkkx—d

loZ iz’ukaph lfoLrj mÙkjs fygk-

1. bZ&dkWelZps fofo/k O;olk; ekWMsy Li"V djk-

fdaok

bysDVªkfud dkWelZ vkf.k ikjaikfjd dkWelZ e/;s Qjd djk- 6

2. baVjusV Eg.kts dk; \ baVjusVpk bfrgkl Li"V djk-

fdaok

bZ&dkWelZ cíy ,Q-Mh-vk;- lanHkkZr Hkkjr ljdkjps /kksj.k Li"V djk- 6

3. B2C  bZ&dkWelZps Qk;ns vkf.k e;kZnk Li"V djk-

fdaok

E-Auction pk vFkZ Li"V djk vkf.k vkWuykbu fyGkokP;k e;kZnk Li"V djk- 6

4. O;olk; rs O;olk; vuqiz;ksx (Business Application) Eg.kts dk; \ R;kP;k izeq[k ra=kacíy ppkZ djk-

fdaok

iqjoBknkj vksfj,aVsM ekdsZV Iysl vkf.k baVjehfM;jh vksfj,aVsM ekfdZV Iysl Li"V djk- 6

5. bZ&c¡fdax oj laf{kIr fVik fygk vkf.k bZ&c¡fdaxps egRo lkaxk-

fdaok

Hkkjrkrhy ^vkWuykbu foRrh; lsokaP;k Hkfo";koj* fygk- 6
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II) E-COMMERCE—I

Time : Three Hours] [Maximum Marks : 60

¼fgUnh ek/;e½

lwpuk :— lHkh iz’u vfuok;Z gSaA

foHkkx—v

lgh fodYi pqudj mls dsoy ,d ckj iqu% fyf[k,A dsoy igys iz;kl dk ewY;kadu fd;k tk,xkA

1. _______ Hkkjr esa bZ&dkWelZ ds fodkl dk izeq[k dkjd gSA

(v) rduhdh lqfo/kk dk fodkl

(c) cktkj dk fodkl

(d) vf/kd O;kid mRikn J‘a[kyk ds mi;ksx esa o‘f)

(M) mijksDr lHkh

2. fuEufyf[kr esa ls dkSulk bZ&dkWelZ ds izeq[k izdkjksa esa ls ,d ugha gS \

(v) C2B (c) B2C

(d) B2B (M) C2C

3. bZ&dkWelZ dk ?kVd gS ------------

(v) mRikn (c) osclkbV

(d) gksfLVax loZj (M) mijksDr lHkh

4. ge fuEufyf[kr esa ls fdlh ,d ds lkFk oYMZ okbM osc dk mi;ksx dj ldrs gS %

(v) HTML (c) HTTP

(d) DNS (M) buesa ls dksbZ ugha

5. fuEufyf[kr esa ls dkSu lqj{kk ra= ls lacaf/kr ugha gS \

(v) ,ufØI’ku (c) fMfØI’ku

(d) E-cash (M) mijksDr lHkh

6. mRikn tSls ---------------- dk vkWuykbu dkjksckj fd;k tkrk gSA

(v) fVdV (c) xStsV~l

(d) fdrkcsa (M) mijksDr lHkh

7. e/;LFkrk fuewZyu dk vFkZ gS %

(v) fcpkSfy;ksa dks u gVkuk (c) fcpkSfy;ksa dks gVkuk

(d) fcpkSfy;ksa dh fQj ls fu;qfDr djuk (M) dksbZ fcpkSfy;k ugha
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8. vn~foÙkh; ewY; uhykeh eq[; :i ls ykxw gksrh gS %

(v) u, mRikn (c) iqjkus mRikn

(d) bathfu;fjax mRikn (M) mijksDr esa ls dksbZ ugha

9. okLrfod ;k laHkkfor okf.kfT;d ewY; dk {ks= ftlesa ,d daiuh lgh lapkyu djuk pkgrh gS %

(v) ekdsZV (c) ekdsZV Lisl

(d) ijQsDV ekdsZV (M) mijksDr esa ls dksbZ ugha

10. [kjhnnkj mUeq[k cktkj ij opZLo gS %

(v) mRiknd (c) foØsrk

(d) vafre mi;ksxdrkZ (M) fcpkSfy;k

11. ------------- ;g ,d B2B VsªfMax usVodZ gS tks fdlh fo’ks"k foØsrk dks vius Lo;a ds O;kikfjd Hkkxhnkjksa

ds lkFk tksM+rk gSA

(v) opqZvy usVodZ (c) futh VsªfMax usVodZ

(d) osc leqnk; (M) mijksDr lHkh

12. e/;LFk mUeq[k cktkj esa fuekZrk viuk mRiknu ----------- dks csprk gSA

(v) vafre mi;ksxdrkZ (c) e/;LFk

(d) (v) vkSj (c) (M) buesa ls dksbZ ugha

13. bZ&cSafdax esa ’kkfey gS %

(v) cSad gLrkarj.k (c) Hkqxrku vkSj fuiVku

(d) nLrkosth laxzg (M) mijksDr lHkh

14. LekVZ dkMZ -------------- ekudksa ij vk/kkfjr gSA

(v) TULIP (c) MIM

(d) Http (M) SET

15. ØsfMV dkMZ ij fdl izdkj ds ysunsu dh vuqefr ugha gS \

(v) jsy cqfdax (c) tqvk ysunsu

(d) nokvksa dh [kjhnh (M) ,;jykbu 1×15=15

foHkkx—c

fuEufyf[kr iz’uksa dks laf{kIr esa gy djsaA

1. bZ&dkWelZ ’kCn dks ifjHkkf"kr djsaA

vFkok

bZ&dkWelZ ds dk;Z D;k gSa \ 3

2. le>kb;s fd baVjusV dSls fodflr gqvkA

vFkok

Hkkjr esa bZ&dkWelZ ds Hkfo"; ij fy[ksaA 3
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3. B2C dh vo/kkj.kk dks Li"V djsaA

vFkok

bZ&uhykeh ds YkkHkksa dks Li"V djsaA 3

4. B2B cktkj ds izdkjksa dks Li"V djsaA

vFkok

B2B ds Qk;ns crk,aA 3

5. ØsfMV dkMZ vk/kkfjr Hkqxrku dks Li"V djsaA

vFkok

MsfcV dkMZ vk/kkfjr Hkqxrku dks Li"V djsaA 3

foHkkx—d

fuEufyf[kr iz’uksa dks foLrkj ls gy djsaA

1. bZ&dkWelZ ds fofHkUu O;olk; ekWMy dks Li"V djsaA

vFkok

bysDVªkWfud dkWelZ vkSj ikjaikfjd dkWelZ ds chp dk varj Li"V djsaA 6

2. baVjusV D;k gS \ baVjusV ds bfrgkl dk o.kZu dhft,A

vFkok

bZ&dkWelZ ds ckjs esa ,Q-Mh-vkbZ- ds laca/k esa Hkkjr ljdkj dh uhfr dks fo’kn djsaA 6

3. B2C  bZ&dkWelZ ds Qk;ns vkSj lhekvksa dk o.kZu dhft,A

vFkok

bZ&uhykeh dk vFkZ le>k,a vkSj vkWuykbu uhykeh dh lhekvksa dk o.kZu dhft,A 6

4. fctusl Vw fctusl ,Iyhds’ku dk D;k eryc gS \ bldh izeq[k rduhdksa ds ckjs esa ppkZ djsaA

vFkok

vkiwfrZdrkZ mUeq[k cktkj vkSj e/;LFk mUeq[k cktkj LFkku dks fo’kn djsaA 6

5. bZ&c¡fdax ij laf{kIr uksV~l fy[ksaA bZ&cSafdax ds egRo crkb,A

vFkok

Hkkjr esa vkWuykbZu foÙkh; lsokvksa ds Hkfo"; ij fy[ksaA 6


